Best Practices

MetroPresort

Four Customer-Friendly Design Principles to Consider

White Space

Instead of filling the page by
writing larger or reordering the
content, white space is employed
to make the message easier to
interpret and read.

Billing
statement
design that is
customer-
friendly and
drives
payments

Repetition

The use of repetition aids in rein-
forcing the billing statement's
important details. The logo is re-
peated as a watermark within the
details table, making it clear who
issued the bill. Consistent color
palettes help to keep the company
branding consistent in this design.
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This statement provides a visual step-by-step process
accomplished through hierarchy to ensure that the W bpkidyes
recipient has no issues or doubts regarding their bill.

The table is the most crucial component since it guides
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The blue shapes in this design highlight the
most important components of the bill.

To strengthen their brand and assist customers
understand what they are paying for, the colors
and design match the company logo.
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