Metro

Expert Print, Presort,
and Mailing Solutions

We Steward the Space Between.
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@ savings analysis delivered in 48 hours
@ 3 processing centers nationwide

@ 100% USPS-certified presort compliance

metropresort.com - 503-224-7230 - 855-224-7230
Portland, OR - Milwaukie, OR - Lexington, KY



Our mission is
Empowerment.

We empower our customers to focus on their
core businesses by helping them relay critical
communications to their customers. As a
team, we empower each other to make real-
time decisions that meet quality and delivery
standards, every time.

Our Values

We deliver on our mission by staying true to
three fundamental values:

Lead From the Heart

Empathy is our superpower. We listen to
understand and see things from the perspectives
of others.

Pursue Excellence

Pursuit is always in motion — learning, growing,
driving toward a goal. Ve strive to be in the
moment and bring the best version of ourselves
to each situation.

Be Remarkable

In our line of business, trust is everything, and
there is no greater way to build trust than by
going the extra mile.

Ready to Get Started?

Ve would love the opportunity to help with
your next project. Complete our online contact
form at metropresort.com or give us a call at
503-224-7230 for a quick estimate.



Our Services

Secure, cost-effective mailing
solutions that deliver

We're here to save money, solve problems, and
deliver consistent long-term value through innovative,
technologically-based, confidential solutions.

Project Management End-to-end ownership of your
mailing program, from planning through postal acceptance,
with a single point of accountability.

Direct Mail & Marketing Communications Targeted,
data-driven campaigns that engage audiences and drive
measurable results through precise targeting, creative
design, and seamless production.

Compliance Communication Secure, fully managed
mailings for healthcare and financial disclosures, member ID
cards, legal notices, and government documents—handled
with meticulous accuracy and absolute confidentiality.

Printing Full-color printing from postcards, booklets, and
brochures to billing statements, built for the mailbox and
optimized for USPS compliance.

Presort Discounts Advanced postal optimization and
USPS-certified presorting to unlock the deepest available
discounts while maximizing delivery speed.

Kitting & Fulfillment Comprehensive assembly and
distribution services paired with access to specialized
USPS programs, including Certificate of Mailing, Certified
Mail, and International Mail with Tracking, delivering added
accountability and postage savings.



Project Management

Expert Project Management
from Start to Finish

Our dedicated team takes full ownership of your mailing,
printing, and presort initiative — serving as your single point
of accountability from beginning to end.

Single Point of Accountability VWe own your project from
data intake through postal acceptance so you can stay focused
on your core business.

Timeline Coordination Across in-house production and
third-party vendors keep every job on schedule and avoid
costly delays.

Pre-mail Audits & Data Verification Minimize errors,
postal penalties, and rework through comprehensive quality
checks before dispatch.

Performance Review & Optimization Post-campaign
analysis and process improvements make every subsequent
mailing better than the last.



Direct Mail & Marketing
Communications
Make a Tangible Impact

In a digital-first world, direct mail and marketing communications
cut through the noise. VWe combine precise targeting, creative
design, printing, and mailing into a seamless process to ensure your
message arrives on time, every time.

By leveraging sophisticated data analytics and industry-leading tools,
we help you reach the right people with the right message at the
right moment.

Our Direct Mail Process

Audience Targeting & List Optimization Sophisticated data
analytics, NCOA updates, de-duplication, and demographic filtering
to reach the most responsive segments and minimize waste.

Creative Execution & Personalization Variable data printing
customizes text, images, offers, and QR codes per recipient,
dramatically improving engagement and response rates.

Production, Insertion & Fulfillment Full-service print, insertion,
presorting, and postal acceptance all coordinated for maximum
efficiency, compliance, and postage savings.

Tracking, Reporting & Optimization Real-time delivery
monitoring and comprehensive performance reports drive
continuous improvement and stronger ROI for future campaigns.

TIME-SENSITIVE
INFORMATION ENCLOS




Compliance
Communications

Secure & Accurate Mailings for
Regulated Industries

Compliance mailings require meticulous attention to detail and
absolute trust. Metro Presort delivers fully managed, secure
production and mailing solutions for healthcare, finance, legal,
and government with confidentiality, accuracy, and on-time
delivery guaranteed.

Our experienced team understands the stringent requirements
governing compliance communications. From HIPAA guidelines
to postal rules, we navigate the complexities so you can focus
on your business.




What We Deliver

SOC 2 Type 2 & HIPAA Compliant Controlled-access facilities
with continuous monitoring, employee privacy training, and full
chain-of-custody tracking.

End-to-End Managed Production From secure data processing
and printing to fulfillment and mailing — every step handled with
encryption and restricted access.

Guaranteed On-Time Delivery Rigorous project management
and real-time tracking prevent missed deadlines and costly
compliance breaches.

Industry-Specific Expertise Patient statements, legal notices,
insurance documents, financial disclosures all handled with precision
and professionalism.

USPS-Certified Presort & Optimization Coordination with
USPS for proper class handling, postage optimization, and full
postal compliance.



Printing

Full-Color Printing Built
for Your Workflow

We specialize in printing services designed specifically for direct
mail and marketing communication campaigns. From vibrant full-
color booklets and postcards to billing statements, we produce
high-quality print pieces built to engage recipients and perform in
the mailbox.

Full-color Printing Postcards, booklets, brochures, inserts,
catalogs, letters, statements, and promotional flyers on a variety of
paper stocks and formats.

Variable Data Printing (VDP) Personalizes text, images, offers, and
QR codes per recipient for higher engagement and response rates.

Integrated Finishing Folding, trimming, insertion, barcoding, and
presorting, all under one roof for a seamless campaign.

Quality Assurance & Postal Compliance Rigorous QA inspects
print quality and USPS formatting requirements before every mailing.




Presort Discounts

Optimize Postal Costs. Maximize Delivery.

Our certified facilities and cutting-edge software qualify your
mail for the deepest USPS discounts while achieving the fastest
possible delivery. Contact us for a customized savings analysis
within 48 hours.

How It Works

Postal Strategy & Rate Optimization Customized postal plans
identify savings opportunities, guide class selection, and leverage
USPS Workshare programs and automation discounts.

Sorting, Bundling & Tray Preparation Automated sorting by zip
code, carrier route, and delivery point sequence unlocks maximum
presort discounts and ensures efficient postal handling.

Address Management & Data Hygiene CASS certification,
NCOA validation, and duplicate removal keep your lists clean,
deliverable, and free from costly address-related penalties.

Reporting & Savings Tracking Comprehensive postage cost
reports, discount reconciliation, and delivery outcome tracking
provide full visibility into your return on investment.



Project Planner
Planning a new print project?

Use this worksheet to gather the key details needed for an accurate quote and
production recommendation.

Project Name:

Contact:

Due Date:

Project Type:

Finished Size:

Quantity:

Pages/Panels:

Paper Preference:

Finishing Requirements:

Budget Range:

Artwork Status:

O Ready to Print

O In Progress

O Design Assistance Needed

Project Goals / Additional Details:




Notes & Ideas

Use this space for ideas, sketches, measurements, questions, inspiration,
or anything you'd like to discuss with your print partner.

Ready to Get Started? Complete our online contact form at
metropresort.com or give us a call at 503-224-7230 for a quick estimate.



Metro

Ready to Get Started?

We would love the opportunity to help with your next project.
Complete our online contact form or give us a call for a quick estimate.

Contact Us
. Phone: 503-224-7230 Q@ Headquarters:
Toll Free: 855-224-723 3506 NV 35th Ave,

Portland, OR 97210
® metropresort.com
Q@ Locations:
® Hours: Portland, OR
Monday - Friday Milwaukie, OR

83OAM - SOOPM Lexington, KY



